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Marlene, 

In 2007, we were just beginning to familiarize ourselves with the E-rate program. 
Back then, most schools were filing Bear forms for themselves and were generally 
responsible to make sure the funds were distributed properly. In the case of the 
school above, we were under the impression that the school was going to apply for 
the distribution of funds and let their bill grow to a large sum. At this time we were 
not generally involved with invoicing directly to USAC. 

At the end of the funding year the school closed the account leaving us with a 
tremendous balance. Our company switched personnel, this account was lost in 
the shuffle and the proper extension request and appeal were not filed. 

I would like to appeal USAC's decision as we were completely relying on this 
school to file the paperwork and we were caught blindsided. Please review my 
request as our company has incurred great loss due to this. 
Thank you in advance for taking the time to read and review our request, 

Michael Posy 
Accounting Manager 
Xchange Telecom 
mposy@xchangetele.com 
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